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Koo €IPIIOY 03189423

Pe3syabTaTt
NnpoBeJeHHs] BHYTPIIIHbLOT OLiHKHM AKOCTI COliaIbHUX NMOCJYT
B KY COP byaumancbkomy NCHXOHEBPOJIOriYHOMY iHTepHATI

BHyTpiliHIO ~ OHiHKY  SIKOCTI  COWIaJbHUX  @Ocayr  bynumaHcekoro
NICHXOHEBPOJIOTIYHOTO iHTepHATy OyJsio nmpoBeAeHo 3a nepiod 3 06 ciuns no 20 JaumHs
2020 poxy.

Haka3om pupekropa byaMIIaHCBKOrO ICHUXOHEBPOJIOrIYHOIO IHTEpHATY BiA
06 ciynst 2020 p. Ne 4-I" «IIpo oprasizaiiito MOHITOPUHTY Ta OLIHKH SKOCTI COLIaJIBHUX
nocayr» cTBopeHo KoMicio 3 BHYTpIlIHbOI OLIHKM SIKOCTI HaJaHHs COLIAJbHUX
MOCITYT 110 CKJlaly $KOi BKJIIOUYEHO IpalliBHUKM IHTEpHaTy, cekperap baHMIBKOL
CibCbKOi paaud Ta omnikyH nigoniuxoi. [lpu3HaueHa BiamoBiganbHa ocoba 3a
opraHizaiiro W MpoBeIeHHS OLIHKH SKOCTi COLIaJbHHUX MOCTYyT (rojoBa KoMicii —
3aCTYNHUK JMPEKTOpa 3 opradizalil HagaHHs coliaibHUX nociyr — JlesweHwok L.1O.).
JIMpekTopoM ycTaHOBHM OyB 3aTBep/DKEHHH TMJaH 3axodiB MO TPOBENEHHIO
BHYTPILIHbOI OLIHKM SKOCTI Ta MJjaH 3acifganb komicii Ha 2020 pik. 3a uei yac Oyno
npoBeieHo 3 3aciganHs koMicil. KpiM poro momnoneaika Ha anapaTHUX Hapagax Mpy
OMPEKTOPOBI IHTEpHATy BMHOCHJMCS MMTaHHSA LIOAO IiABENEHHS MiACYMKIB 3
NpOBEJACHHS OLIHKU SIKOCTI HaJaHHs COLIaJbHUX MOCJIYI Ta BUBYEHHs 3BEpHEHb Ta
notpes, Mpo 10 poOUIKCS BiATIOBIAHI 3allUCH Y XypHajiaX BHYTPILIHbOI CAMOOLIIHKH.

ByauIIaHcbKUif TICUXOHEBPOJOTIUYHMM IHTEPHAT BHUKOPHCTOBYE TakKi METOAM
OLIIHKH: aHKETYBaHHs Ta ONUTYBaHHS, SKe 3a[I0BHIOETHCS 3 METOIO OTPUMaHHS BIATYKIB
CTOCOBHO OpraHi3auii Ta HagaHHS MOCIYTH CTalliOHapHOTO IOrjIsaxy. B omuTyBaHHI
B3sUTM y4yacTh 25% migoniuHuX (334on.). [IponoBxyeTbcsi BeOeHHs >KypHANIIB IS
peecTpalii 3BepHEHb Ta cKapr. 3a nepioj MpoBeAEHHS OLIHKH CKapr HE 3apecCTPOBAHO.
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[TpaniBHUKH IHTEPHATY [IOAEHHO MPOBOSTE BHYTPILIHIO CAMOOLIIHKY SIKOCTI CBOET
poGoTH. 3a pe3ypTaTaMi caMOOIIHKU 98% mpalliBHUKIB, K1 6€3[10CepeIHbO HaJal0Th
coLiaJibHi MOCIYTH OJIEPXKaIH OUIHKY «/loOpey.

OLiHKa SKOCTi COIaIbHUX MOCIYT BU3HAYAETHCSA i3 3aCTOCYBaHHAM IIKAIU OLIHKU
SKICHUX Ta KiJTbKICHMX TTOKA3HUKIB SIKOCTI HaJJaHHs COLIaJTbHUX TTOCITYT.

Ilpn npoBeleHHI BHYTPILIHBOI OIIHKH SKOCTI HaJaHHS COLIaJbHOI IOCIYIH
CTaIliOHAPHOTO IOTJIAY 3aCTOCOBYIOTHCS IMOKa3HMKHM SKOCTI HaJaHHS COLiaibHOl
TIOCJYTH CTAaLliOHAPHOTrO JOTJISIAY Taki sK: aJpecHICTb Ta IHAMBITyaJbHUH MiaXin,
pe3yJbTaTUBHICTb, CBOEYACHICTh, NOCTYMHICTh Ta BiAKPHUTICTh, NOBara A0 TiIHOCTI
OTpHUMYyBaua COLiaIbHOI OCIYTH, TPO(eCciHHICTb.

AnpecHicTh Ta iHAMBIAYaJbHUH MmiAXiA: 3rifHO 3BEpPHEHb IPOMAsH BU3HAYEHO
iHOUBiMya bHI MOTpeOM y COLIANBHUX TMOCTyrax (3riIHO iHAMBiXyaJbHHX IIAHIB —
100%). Bci 0co0OoBi cmpaBu MiJOMIYHUX MICTATH IHAMBIAYandbHI IUIAaHW HaJaHH
COIiaJIbHOT TIOCTYTM CTallioOHApHOTO JOTJSAy, IO BIANOBiga€ BU3HAUYEHUM
iHTUBiTyaJIbHUM TTOTpeOaM OTPUMYBaYiB COLIiaIbHOI NOCIYTH Ta IeperafAacTbCs pa3
Ha pIK.

Pe3yabTaTMBHICTDb: 3rigHO onuTyBaHHA 83% omMUTaHUX MiAONIYHMX 3aJ0BOJEHI
COLIIAJIBHOKO MOCITYTOK CTalliOHApHOTO JOMJISTY, IO BiAOOpaXKaeThes MOKPALIEHHSIM
€MOLIIHHOr0, ICUXOJIOrYHOrO CTaHy OTPUMYBaiB COLiaJIbHOI MIOCIIYTH, O3UTUBHUMHU
3MiHaMH y CTaHi OTpUMYyBava COLiabHOI MOCTYTH y Tpoleci i1 HafaHHA NOPIBHSHO 3
IepioIoM, KOJIM ColliaibHa Mociyra JOMVIAQy BIOMa He HaJaBaylach; OLIIHIOIOTh
poboTy IHTepHaTy «3a10BinibHO» 1 % «He3anoBUIbHOY». Cepen nobakaHb i ckapr 3i
CTOPOHHM IMIAOMIYHUX OYJI0 BHCIIOBIEHO: MpOBeNeHHs Oinblle eKCKypci Ta
IMPOTYJISTHOK (Hapasi 1e 3ayBa)KeHHSI 3yMOBJICHO KapaHTHHHUMH 0OMeXEHHSIMH ), 1esKi
Heli€3AaTHi ITiI0MiuHI X04yTh CaMOCTIHHO PO3MOPSAIKATUCS ITEHCIE0

CBo€YacHICTb: pIllIeHHs] TPO HaJaHHs COLIaJbHOI MOCIYTH CTallioHapHOTro
JOTNsily TpUHMaETbes IHTEPHATOM OApa3y Micias TOJaHHS 3asBH OTPUMyBadeM
coliaibHOI nocayry (abo HOro 3aKkOHHUM MpPEACTABHUKOM) Ta 3apaxyBaHHs Ha [1OBHE
Aep)kaBHE YTpUMaHHs. BH3Ha4YaeThCsA CTYINEeHb iHAUBIAYaIbHUX NOTpeOd OTpUMyBaua
couiajibHOT MOCIYrH, CKJIAAA€ThCS IHAUBIAYAIbHUH I1aH (IPOTAroM 3 poOouux AHIB 3
IaTH 3BEpHEHHsS OTpUMyBada COLIaIbHOI MOCIyTdH abo MOro 3aKoOHHOIO
NpeACTaBHUKA).

Pe3ynbTaT BU3HAYEHHS iHIMBiTyaIbHUX ITOTPeO OTpUMyBayda COLialbHOT TOCIYTH
€ IIACTaBOIO MJIS CKJIaJlaHHA/TIepersisily 1HOUBIOyallbHOTO IUIaHy Ta YKJIaJaHHS
JAOTOBOPY MPO HaTaHHS COLIaTBHOT MMOCTYTH CTalliOHAPHOTO MOTIISAIY.

3 METOIW KOpPUI'YBaHHS IHAMBIIYaJlbHOrO IUIAHY MYJbTHAMCUMILIIHAPHOIO
KOMaHao¥o (depe3 30 AHIB 3 THS MOYATKy HalaHHsI COLiaIbHOI MTOCTYTH CTALliOHAPHOTO
AOIJIsiy) MPOBOAUTHCA MOBTOPHE BU3HAYEHHS 1HAMBiIyallbHUX NMOTped OTpUMyBaua
COLiaTbHOI MOCTYTH.

Hanani nmoBTOpHe BH3HA4YeHHS iHIMBIILyalbHUX MOTped OTpUMyBauya COLiaIbHOL
MOCTYTH 3AIMCHIOETHCS OJIMH pa3 Ha pik.



[TporsiroM 5 poGouyux AHIB 3 AHS MPUAHSTTS pilIEHHS MPO HAJaHHS COLiaTbHOI
MOCITYyTH CTalliOHApHOTO OISy YKJIaZaeTbCsl OOroBip MNpo i1 HalaHHA, SKHH
IMUCYEThCS Y OBYXCTOPOHBOMY MOPSAKY. TepMiHM HaJaHHs COLIAIbHOI MOCIYId
BiAMTOBIAAIOTH 3a3HAYEHHM Yy JIOTOBOPI.

JIOCTYNHiCTH Ta BIiAKPHUTICTh: pO3TAlllyBaHHS I(HTEpHATY € BIAJIUM, BIiH
3HAXOJUTHCS B MaJbOBHHYOMY KyTodKa ceia, Oinsg Jicy. Bynismi oGnamroBaHi
MaHaycaMH, € aBTOMaWAaH4YMK IJIs TapKyBaHHsS aBTOMOOUTIB 1 CHEUIaTbHOTO
Tpa”cropty. JIBepi 3akiagy BENWKHX pO3MIpiB, JIOAH, SKI IEpecyBalOThCS 3a
JOMOMOTOK Kpicjia KOJIICHOTO, MOXYTb O€3NepelIKOAHO HHUMH CKOPHCTaTHUCS.
BO6upasbHi, BaHHI KiMHATH 00NagHaHi HeOOXiMHUM MpUIaflsM Ui MaJoMOOUIBHUX
rpyn KJ€HTIB.

[HTepHAT 5 XKHUTIOBHX KOPIYCiB, GYHKUIOHYE IaibHs, payka, ¢izioTepaniiHui
Ta JiKyBaJlbHO-(i3KYyJbTYypHHN KaOiHETH, CKJIAACbKi MpUMIIIEHHs, LUBeHHa
maicTepHs, rapaxi. Cepen MaTepiabHO-TEXHIYHOT 6a3yW BapTO BiA3HAUWTH HasIBHICTh
BJIaCHUX JIETKOBHMX Ta BaHTaXXHHUX aBTOMOOLIIB, Tpaktopy MT3 Ta MiHiTpakropy.
[TpuMilieHHs BiAMOBIAAIOTH CaHITAPHUM Ta MPOTHUIIONKEKHHUM BHMOram. € okpemi
KIMHATH 715 pOJIMYiB MifOMIYHUX, SIKi NPUDKIKAIOTL Y rocTi. TepuTopis 3acamkeHa
KBiTaMH, JIepEBAMH.

Y3n0Bk KopuaopiB odopmieHi creHad 3 iHPOpMaLi€ Npo MOPSIOK HalaHHS,
YMOBHM Ta 3MICT COI[iaJIbHOT IMOCITYTH, Tpadik MpuHOMYy TrpoMalsH, Mam’siTKa Mpo
OCHOBHI 3axomd Jlep)kaBHOTO CTaHAapTy CTallilOHApHOTO JOTVISALY, a TaKoX
iHhopMaLil0 Npo >KUTTEAISJIBHICTD IHTEpHATY pPO3MILIEHO Ha BJACHIM cTOpiHUI Y
coumepexi @eiicOyk Ta Ha caifTi IHTepHATy.

OOcmyroByBaHHS 31IHCHIOIOTBCS 32 PO3MOPSIIKOM IHS, SKHH BIIKOPEroBaHUH Mif
PUTM JXUTTS NiIOMIYHUX.

Po3mopsinok OHS 3aTBep/DKEHO Haka3oM JupekTopa. Po3pobiieHe necATHIECHHE
MEHIO Ha BECHSHO-JITHIH, OCIHHBO-3UMOBHI Tniepion. OpraHizoBaHO MAO3BUIISA 3TiTHO
notpe6 nminoniyHux. [IpalroroTh rypTku:

1. T'yprok «Illameynunit» - 6 4oJ1.
BoxanbHuli ryprok — S 4os.
['yprok «YHapiBHa ronka» - 6 4oi.
I'yprok «/IlomorocnoaapctBo» - 8 uoa.
['ypTOK 3 IOIUBY M’SKOI irpalliki — 6 4oJI.
['yprok «MykocoJibka» - 6 4oJI.
['yprok «HapiBHui KITyOOK» - 7 HOI.
['ypTok «YMini pyku»
| rpyna — 7 qos.
2 rpymna — 9 you.
9. T'yprox «Ob6pa3oTBOpUE MUCTELITBOY.

1 rpyna — 7 qom.

2 rpyna — 6 4ou.
10.I'yptok «YapiBuuit Hicepy - 5 4o,
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[TpoBOIsATECS TeMaTU4HI Oeciau, JeKil.

AJle pa3oM 3 TUM B iHTepHATi He TOTPUMYEThCS BUMOIa HOPM ILIOIII Ha OJHOTO
MELUKaHLISL.

[Ipamtoe mikap-ncuxiarp, SKUH [POBOAMTh MEIUYHUH ONNIAI Ta MpPU3HAYaE
HeoOXiHe JIiKyBaHHS.

VYciMu migoniYHAMHE 3aKITF04eHi Iekiapalii i3 ciMeHHUM JiKapeM.

[Mpu HeoOximHOCTI mimomivHi iHTepHaty rocmitanizyroTbes y KHIT «I'myxiBceka
micbka mikapus» ta KHIT « LIIIMC» ['myxiBcekoro paitony. Tak 3a 3BiTHUi nepion
OJHA MijoMnivyHa MpoMILIa JIIKYBaHHs CTalliOHapHe, peluTa OTPUMYIOTh MiATPUMYHOUe
JTiKyBaHHs Oe3rocepeHbO B iHTEpHATI.

IToBara a0 rigHoCTi OTpHUMyBaYa COLIaJbHOI MOCIYrH: IiJ 4ac MPOBEACHHS
BHYTpIIIHBOI OLIHKH Ta 3TiIHO IMPOBEIEHUX OMHTYBaHb OLUIBIIICTE OTPUMYBAUiB
coliaJbHUX MOCTYT 3aA0BOJIEH] poOOTOK NpaliBHUKIB IHTEPHATY.

[MpaliBHUKKA yCTAaHOBH BBI®JIMBO Ta KOPPEKTHO CTABISATHCS 10 'POMAMSH MiJ Yac
3IiiCHEHHS CBOIX IOCAJOBUX 00OB’A3KIB, 3aXUIAIOTh IepCOHAIbHI JaHi, OTpUMaHi B
npoleci BUKOHAHHS TOCAaNOBUX OOOB’s3KiB. BumankiB moOpyIIeHHS AOTrOBOpPIB HE
BUSIBJIEHO.

3aificHIOETbCA  IHGOPMYBaHHS  MMOOMIYHUX IIOJ0 MOMJIMBOCTI OCKapXXeHHS
NOpYLLUEHHs iX MpaB Ta IHTEPECIB IUISIXOM 3BEPHEHHS 10 KEPIBHUUTBA IHTEpHATY,
OMIKYHCHKOI pasi baHWIBKOT CITbCHKOT paau.

[HdbopMmanis 3 TededoHamMH BIAMOBIAHUX CIyXO0 po3MillleHa Ha iHGOpMaLiHHUX
CTEHaX.

Ipodeciitnicts: Illrathuit posnuc cdopmoBano BimnmosizHo [0 Haxaszy
MinicTepcTBa comiaipHol moniTuku Ykpainu Ne 893 Big 06.06.2019p. «IIpo
3aTBepPUKEHHS MeTOAMYHHX peKOMEHJaliff [I0J0 BH3HAYEHHS YHCENBbHOCTI
MpaliBHUKIB IHTEpHATHUX 3aKJIaliB/yCTAHOB CHCTEMH COLIAIBHOTO 3aXHUCTy
HaCEeJIeHHS.

[TocamoBi iHCTpyKmii 3aTBep/pkeHi 3rigHo  JloBimHuKa  KBaliikamiHHUX
xapaktepuctuk npodeciii npauiBHukis Bunyck 80 «CouianbHi nociyru».

B oco6oBuX cripaBax MpaliBHUKIB MICTATBCA TOKYMEHTH NEPKaBHOTO 3pa3Ka Ipo
ocBiTy. Bci npauiBHUKY 000B’I3KOBO MPOXOAATH MEOTJISA.

[IlomoHeniIKa MPOBOAATHCSA HApaad Ha SIKUX MPOXOIUTh O3HAlOMIIEHHS 3 IIMTaHb
3aKOHOJABCTBA Y cdepi HaJaHHS COLiaJIbHUX MOCIYT.

Takox NHTaHHS HaZaHHS COLIATBHHAX TOCHYT pPO3TJISOAIOCS Ha 3acifaHHi
['poManchKoi paau Ta Ha 3acilaHHsAX CaHITApPHO-OCBITHLOI pOOOTH.

3a 3BITHWH TMepioag KOJEKTHB TPOBOAMB aKTHUBHY poOOTy MO 3aly4eHHIO
6saroiiHOT Ta CIIOHCOPCHKOT JOMOMOTH AJIsl 3MilHEHHSI MaTepiaibHO-TEXHIYHOT 0a3u
IHTEpHATY Ta MOKpalleHHs SIKOCTI HaJaHHS COLIATbHUX IMOCIYT. 3

MOHITOpHHT SKOCTI HaJaHHA COUIalbHOI MOCIYI'H CTalliOHAPHOTO OISy
3MiMCHIOETBCS BIEpLE B iHTepHATi. BHYTpilUHS OLliHKA SKOCTI HaJaHHS COLIaJbHOI
TIOCITYTH CTAlllOHAPHOTO MOIVIAAY BHM3HAYAIUCh 13 3aCTOCYBaHHSM IIKAJIH OLIHKU



SKICHUX Ta KIJBKICHHUX TIOKa3HUKIB

IKOCTI HaJIaHHSA

(y3araJapHIOBIMCH CTaTyCH, SIKI IEPEBaXKAIIH).

COIIATbHUX ~ TOCIYT

Iloxa3zHUKH
AKIiCHI

Bia 80 % no
100% (no0Ope)

Bin 51 % no 79
(3a10BiN1bHE)

Bin 0% no 50%
(He3a0BLJIbHO)

AJIpecHicTb Ta
1HAMBITy aTbHUH
mAXi

«obpe»

Pe3ynbTaTUBHICTB

«J1o6pe»

CBO€YaCHICTD

«Jlobpe»

JloCTyTHICTh

«Jlobpe»

[loBara 10 riaHocTi
OTpHUMyBaya
COLIaIbHOT MOCAYTH

«obpe»

[podeciiinicTs

«J1obpe»

IHoka3zHuKH
KiJIbKOCTI

Bin 0% no 20%

Bin 21% no 50%

Bix 51% 0 100%

KinekicTe ckapr Ta
pe3ybTaTiB ix
po3rasay

«JloGpe»

KinbkicTb
3a/10BOJIEHUX
3BEPHEHb
OTPUMaHHs
couianbHOT  NOCAyry
CTalliOHapHOTO
JOTrsy

npo

«JloGpe»

[epioanvHicTh
30iCHEHHS
MOHITOPUHTY
HaJlaHHA
nociayru
CTaLiOHapHOI0
JOTIAay

SIKOCTI
couiajgbHol

«J1obpe»

OuiHka sIKOCTi coliaJIbHUX MOCTAYT B HI10OMY

Y3arajqibHeHHH CTATYyC

Pexomenaauii no podori i3 cy0d’exrom,
110 HAA€ coUiaJIbHy NMOCIYyry

«J1loOpe»

[TpoaoBxyBatu poboTy 3 ¢y’ €KTOM

«3a10BLIEHO»

«HezagoBinbHO»




3rigHo WKaa¥ OWIHKM SKICHMX Ta KUTbKICHMX TMOKAa3HHWKIB COLIaJbHUX TOCIYT
MOKa3HUKH BiMIOBIAalOTh BCTAHOBJIEHOMY pPiBHIO «JloOpe».

Ha 3acigansi koMicii 3 BHYTpilIHbOT OLIHKHK SKOCTi COLianbHUX MOCIYT HiJBEeEeH]
HiJICYMKH BHYTpIllIHbOI OI[IHKM SKOCTi, NMpO IO CkJIaJeHu# mpoTokon Ne 3 Bix
20.07.2020 p.

3acTylHUK JUpeKTOpa

3 opradisailii HalaHHs /—/—e—
} = /

COLITBHUX MOCITYT: - L.1O. JleBmeHok



